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Written by Maria Vasquez, Liberty University Intern 

 

It was that time of year again to celebrate the holiday  

season with our beloved HUGS’ Ohana! There was no  

better way to ring in the season than to have our annual 

Christmas party at the Blaisdell Center!! Buffet style, oh 

so delicious Island foods and activity stations were 

opened the moment our HUGS families arrived. Our 

wonderful HUGS dad, and emcee, Patrick Tyrrell, lit up 

the event in much joy, laughter, and cheer! Every HUGS kid received a special golden Polar Express bell 

and ticket as they boarded on to a room filled with       exciting activity stations of Train Toss, Pin the 

Nose on the Snowman, Handprint Reindeer Ornament, and much more! Now what makes a game all 

the more fun is winning prizes! And gollee, there was   surely lots of talent in the room as all of the kids 

were winners that day! Now, what really set the scene was our grand Photo Booth experience! The pho-

to poses and jolly smiles created that perfect holiday pictures. Thank you Albert808 Photo Booth for 

capturing these precious moments.  

 Bells were jingling and carolers singing as we welcomed our VIP guest…. Santa!! That’s right! 

Santa himself arrived just for our HUGS’ ohana. Everyone got a special moment to be with Santa and he 

even let some kids hold his reindeer bells! What a treat! All eyes were sparkling and bright for the     

camera to capture this unforgettable family moment. But what really got the polar express chiming was 

all the presents under the Christmas tree! Santa had his list, checked it twice, and found that all HUGS   

keiki were yet again very nice this year! Presents galore were gifted to all of our dearest HUGS kids. It 

was a most wonderful time for our families to share their love and joy with one another at the HUGS               
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This holiday season HUGS was lucky enough to be able to 

bring The Polar Express right along to Maui! The wonderful 

Carole Vida was generous enough to allow us to use the Maui 

Economic Opportunity Center for our party. We were able to 

eat lots of delicious food including teriyaki beef, chicken 

katsu, stir fry vegetables and haupia. A big 

thanks to Badua’s  Catering in Kahului for the 

amazing food! It was a big hit with our families 

and their appetites. There were games galore, and our craft      

station was a hit. Each child was able to make an ornament to hang on 

their Christmas tree back home and finger paint a string of   Christmas lights to share with their  

parents. They were also able to write Letters to Santa letting him know what they want for Christmas. Of 

course, in true HUGS Christmas fashion we brought every HUGS child and their sibling presents directly 

from Santa’s workshop! The kids could hardly wait to open their  presents until they got home so        

wrapping paper went flying and  everyone opened their presents right then and there. To wrap up the              

afternoon a friendly game of Bingo was played, and boy did we 

have some winners! We were so lucky to be able to have another 

amazing Christmas party on Maui while meeting and connecting 

HUGS  families during the busy 

holiday season.  
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Get to know Betty Hill 
Written by Kaili, Family Resources Intern 

 

How does one become a Coordinator for Hawaiian Services and an International Family 

Liaison?  Betty Hill has been an important partner with HUGS for many years. Betty began 

working for Rady Children’s Hospital in San Diego as a medical assistant about 37 years ago 

when she moved from Connecticut.  She originally began working in the cardiac depart-

ment assisting a cardiothoracic surgeon at Rady Children’s Hospital.  This surgeon had 

partnered with Kapiolani Medical  Center on Oahu to assist children with cardiac condi-

tions.  Through association with this doctor, she became involved with many of the families 

and children from Hawaii who were receiving services in San Diego, California and Ha-

waii.  She          instantly fell in love with the Hawaii ‘Ohana and was shown much aloha from 

them.   

 Betty Hill has now been working with families in Hawaii for the last 20 years. The 

surgeon she partners with travels to Hawaii five times a year to        mentor surgeons on 

Oahu.  He and Betty determine whether their diagnosis can be  treated in Hawaii or if the 

patient should be sent to Rady Children’s Hospital in San Diego.  If he can treat the children 

in Hawaii, he will perform operations and provide treatment plans for the cardiac chil-

dren.  Meanwhile, Betty will assist the parents of the cardiac children and refer them to 

HUGS if they are eligible for                     services. 

 HUGS originally became associated with Betty when a child with a cardiac condition in Hawaii asked about the               organization.  At 

the time, Betty was not familiar with HUGS so she contacted the organization and made arrangements for the family to receive services from 

HUGS.  Before this encounter, HUGS was mostly associated with children who had leukemia. Betty then became a main consultant to HUGS for 

children with cardiac issues in Hawaii. 

 The children who need to receive treatments or surgeries in San Diego usually have their insurance cover the child and one parent’s 

flight to California from Hawaii. Unfortunately, some insurance companies do not cover the second parent's flight        expenses. However, if the 

family is a part of HUGS and funds are available, then HUGS will assess the urgency of the airfare       assistance request.  The airfare assistance 

allows family members to stay together during their traumatic ordeal and sudden trip away from home. Betty’s job is to arrange the flights, 

housing, transportation for pick-ups and drop-offs, as well as insurance and financial   advising for the parents of the child.   

 As the International and Family Liaison, Betty supports and assists families in the entire Pacific Rim , not just                    Hawaii.  Often, 

she even has children fly from as far as Saipan and Guam as well as other Pacific islands including Samoa and     Tahiti.  Throughout her career, 

Betty has assisted more than 1,800 children from the Pacific Rim to get treatment in San Diego as well as over 1,600  Hawaii children.  

 Betty has also worked with the San Diego Ronald McDonald’s House over the years in order to house the families as the children un-

dergo treatments at Rady Children’s Hospital. These services can be an extensive help to the families whose children must remain in the hospital 

for months. The Ronald McDonald House has 47 rooms available for families and offers three hot meals per day for the residents.  Ronald 

McDonald’s House is a non-profit, donation based organization. If the families choose to do so, they can pay $20 per meal as a donation to the 

organization but it is not required.  While some insurance companies will cover the fee for food for the families, not all will do so. There are many 

volunteers who work tirelessly to provide meals for        every family there.  

 Betty is also involved in the Kardiac Kids support group at Kapiolani Medical Center.  This group allows all of the cardiac children and 

parents to interact with and support one another as they go through similar situations with their diagnosis and      treatments.  The families meet 

once per month with an open invitation for other cardiac patients to join them on their journeys. Every year the group hosts a Heart Party where 

they invite all of the cardiac families, doctors, and sponsors like Betty and HUGS               to attend this annual event.  It’s a great way for them to 

bond and see the progression of the children.  

 Being around sick children can be a trying task, but that doesn’t stop Betty.  Her favorite part of the job is watching the kids and fami-

lies grow, progress and recover from their heart conditions.  However, the most challenging part of the job is seeing the children when they are 

not doing well and struggling.  She tries to make the children as comfortable as possible and is there to help them and their families cope with 

the traumatic adversity in any way she can.   

 At the age of 73 years old, Betty says she is not ready to retire and plans to continue in this career path for as long as she can.  This 

woman is extremely passionate about what she does and has helped hundreds of families over the years.  Mahalo Nui Loa Betty!  Your work is 

much appreciated and valued!   
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 Aloha HUGS Ohana, 

I have served as the HUGS Director of Programs since June 

2014.  I have enjoyed getting to know you and spend time with 

you at the HUGS’ events like Respites, Family Dinners, 

Surf4HUGS, Celebrations of Life, Christmas Parties, and Dads 

Nights.  I appreciate the amount of love, friendship and support 

that you have for each other.  To witness your level of            

commitment to other HUGS’ children and families have always 

warmed my heart.   Thank you for allowing me into your lives.   

A special “thank you” goes to Joan Naguwa, our Executive    

Director, our HUGS Staff & Interns, HUGS Board of Directors, 

and HUGS Program Committee. I am very encouraged and 

confident that   HUGS will continue to have positive programs 

and services for you and your family.   

Aloha Wonderful HUGS Ohana, 

  

It has been an honor and privilege to be able to have 

worked with all of you during my year as the   Volunteer 

Coordinator at HUGS. However, it is with a heavy heart 

that I must share with all of you that I am no longer the         

Volunteer Coordinator for HUGS.  I wanted to tell you how 

much I appreciate all of you. Thank you all from the bottom 

of my heart!   

 

Mahalo for being part of the HUGS Ohana!  A Hui Hou 

Friends! 
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