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HEART TO HEART

It’s March and Jardine Chung is still 
basking in the glory of the best year 
ever. In 2017, the single mother and 

her two young girls moved into a place 
of their own. She was able to get a full-
time job, and her first daughter 
Jaylee-Rose, age 7, is finally free of 
medications for a prolonged heart 
condition. 

She has every right to feel happy, 
because life was pretty rough for a long 
time.

Jaylee-Rose was 7 months old 
when she was diagnosed with supra-
ventricular tachycardia (SVT), a heart 
condition that is characterized by an 
abnormally fast heart rate. The 
majority of children outgrow SVT 
by the time they are 1 or 2 years old; 
however, this wasn’t the case for Jaylee. 
For seven years, her heart rate would 
suddenly skyrocket for no reason, 
usually at night. “Jaylee’s heart would 
be racing about 180 to 200 beats a minute accompanied by diz-
ziness, chest pain and sometimes seizures, and I’d wait at least 
five hours before taking her to the hospital,” Jardine explained. 
“At the hospital, there was only one medication that could slow 
her heart rate and it needed to be given intravenously. With her 
heart rate so high, they had a hard time finding her veins. At 
home, she took two types of  medications three times a day to 
keep her arrhythmia controlled. But as she got older, the 
medications didn’t work as well,” she added. 

All together, Jardine took Jaylee to the Emergency Room 
more than 120 times - about 40 times during the first part of 
last year. “Jaylee was so brave and strong, but it was hard 
watching her suffer with each episode. I kept searching for 
help for her,” Jardine said. Finally, in June, Jaylee underwent a 
successful cardiac ablation procedure at UCSF Medical Center in 
San Francisco, eliminating SVT. Insurance and a few fundraisers 

at church helped pay for the trip to San 
Francisco, and HUGS provided airfare 
assistance to get them back home. 

“It’s been several months and 
Jaylee feels great. The best part is she’s 
free of medications!” Jardine cried out 
happily. 

Now that Jaylee is better, Jardine is 
able to work full time as a Head Start 
teacher’s assistant. Prior to that, she 
was only working three hours a day, 
never knowing when an episode would 
happen. The Chung-Penitani family 
also moved into a new place to call 
home after staying at a domestic 
violence shelter and living in their van. 

For years, she didn’t want to ask 
for help. It was just Jardine, Jaylee and 
Teralee – the “Three Musketeers” – 
doing everything together. Now a part 
of HUGS, they feel part of a larger 
family.

“HUGS really changed our lives,” 
Jardine said. “With HUGS, we don’t feel alone. There are many 
events; the staff is always thinking about us. Thank you HUGS 
for being the light in our hearts.”

HUGS also helped to make it “the best Christmas ever.” 
“Last year’s HUGS Christmas party was the best,” she said. 
Chosen for HUGS’ Adopt-A-Family program, the Chung- 
Penitani family also received a huge, beautifully wrapped box 
filled with toys, gift cards, pots and pans, and more, thanks to 
the generosity of an anonymous donor. Jaylee’s favorite gift was a 
Barbie doll. 

Jaylee, a second grader at Kuhio Elementary School, loves 
science and math, and is already looking ahead. “When I grow 
up, I want to be a cardiologist,” she said emphatically, “so I can 
help other children like me.”  
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The Best Year Ever

The Chung-Penitani Family
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ALOHA and Happy New Year!

In 2017, we celebrated our 35th anniversary and it was an amazing year, thanks 
to all of you! Over the years, we have heard from many Hawaii families who are 
appreciative of HUGS’ ongoing support for each family member and the entire 
family as they face the stress and challenges, unknown treatments and 

financial hardships that come with caring for a child suffering from a life-threatening illness. 
We are so grateful for the amazing generosity of the community that continues to support 

our HUGS children and their families. Through generous grants from local foundations, 
support from small and large local businesses and individuals providing donations, we’re able 
to continue and expand our programs and services for our families at no charge. Recent grants 
from The Kosasa Foundation and First Hawaiian Bank allow us to continue our peer support 
program in West Oahu, while a new grant from The GIFT Foundation of Hawaii is enabling 
us to develop a new peer support program for HUGS families on the neighbor islands. This 
includes organizing family events on Hawaii Island, Maui and Kauai so families can meet each 
other and share their experiences and creating a secure Facebook support group for them to 
continue their relationship. 

Our new Hò okele case management program, made possible with a grant-in-aid from the 
City & County of Honolulu, began last October. Judith Wilhoite was hired as our case manager 
and so far, she has met with over a dozen families who need assistance findng resources to 
address their ever-changing situations. We’ll share more about Hò okele in the spring 2018 
issue.

It will be another exciting year for HUGS. On behalf our Board, our Staff and our families, 
thank you so much for your ongoing support.  

 Mahalo,

 
 Joan Naguwa
 Executive Director

AUW Designation #96590
CFC Designation #84333

The GIFT Foundation GALA: 
Miami Vices and Vixens

With neon lights, rockin’ music, and 
outrageous costumes, The GIFT 
Foundation’s annual gala, “Miami  
Vices and Vixens,” on October 21 at 
The Modern Honolulu was a party to 
remember. HUGS, one of three 
beneficiaries, is using the grant funds 
to expand our peer support program 
to the neighbor islands with the first 
family dinner held in Hilo on 
February 3.
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Kristina Kaimiola of One Love Photography offers her 
professional photography services, as a way of giving back to HUGS 

that helped her family. 

My family found out my brother, Daniel, had leukemia 
when he was only 3 months old. It crushed my parents 
and made life much harder than it already was. The HUGS 

staff came into our lives with such care and befriended our family. 
HUGS lightened the heaviness of the situation by being a fun 
program for the kids, parents and families. My brother went into 
remission at 1½ years old. We remained a part of the HUGS ohana 
for probably 10 years and were always welcome to attend the 
numerous, fun events.  

I was 15 when Daniel was diagnosed, and of his four siblings, 
I was his only match for a blood marrow donor. We have a special bond, and even like and don't like the same foods (we're 
picky). I loved seeing him grow up healthy and humble into adulthood. He's 20 now, and my family has a lot of gratitude 
and appreciation for HUGS.  HUGS was there for all of us in the family, whether emotionally supporting, helping us cope 
with things in life, doing respite care so the kids could bond and play and parents could talk to other parents facing similar 
difficulties, having mom and dad outings, Christmas parties with gifts for everyone, etc. HUGS really aims to brighten the 
lives of families with seriously ill children, doing just that for our family and many more!  

Calvert G. Chipchase IV, a Partner at Cades Schutte LLP, has been elected President of the 
HUGS Board of Directors. He joined the Board in 2014; however, he has been involved with 
HUGS since 2009 when his daughter was diagnosed with Acute Lymphoblastic Leukemia. His 
family has benefited from the services HUGS provides to families.

Calvert G. Chipchase IV

Board Shorts
Announcing New Board Officers

Other officers are Anne Lee, Account Executive at Honolulu Magazine, Past President and Vice President; Christine 
Daleiden, Senior Vice President & Division Manager, Operations and Process Design at Central Pacific Bank, Vice 
President; Patrick Klein, Vice President/Advertising at Oahu Publications, Vice President; Charles Loomis, Vice 

President, Land Assets at Alexander & Baldwin, Inc., Vice President; JoAnn Lumsden, Chief Financial Officer at Easter Seals 
Hawaii, Treasurer; and Catha Combs, Partner at Wikoff, Combs & Co., LLC, Secretary. 

Giving Back to HUGS

Daniel Chung on his 20th birthday,
surrounded by family.

DID YOU KNOW...every time you shop on Amazon, you could 
be helping Hawaii’s seriously ill children and their familites? Select 
HUGS as your charity on AmazonSmile and Amazon will donate .5% 
of your purchase to HUGS. Go to smile.amazon.com/ch/99-0213594



2018 Winter Newsletter [ 4 ] ♥ HUGShawaii.org

- Photos by One Love Photography -

Some HUGS children learn to hula with 
Piilani & Friends.

AJ Halagao, Joan Naguwa and Kathy Muneno. Children took photos with Santa.

Thanks to event sponsors HEI, Hawaiian Electric Company (HECO) and American Savings Bank (ASB), children’s 
crafts and games, entertainment by Piilani & Friends, a holiday buffet lunch, and Santa Claus were all part of a Winter 
Wonderland-themed Christmas celebration for our HUGS children and their families at the Ala Moana Hotel’s 

Hibiscus Ballroom on December 16. 
The Christmas party also included a photo booth and an ice cream machine. Nearly 40 HEI, HECO and ASB 

employees volunteered at the event, handling all the Christmas decorations, favors, centerpieces, games, and activities. 
Kathy Muneno, KHON2 News Anchor, served as emcee.

“We’re so grateful for our amazing partnership with HEI, HECO and American Savings Bank,” said Joan Naguwa, 
HUGS Executive Director. “In addition to their generous sponsorship, their employee volunteers helped with planning and 
preparations to ensure a fabulous time for all of our HUGS families. We couldn’t have done it without them.” 

Every child went home with great presents, thanks to toy drives held at many companies and organizations, including 
Hawaiian Properties, C.S. Wo & Sons, Island Energy Services, First Insurance Company of Hawaii, Tiki’s Grill & Bar, 
Rotary Club of East Honolulu, Pacific Guardian, Chaney Brooks, Hawaiian Airlines, Hyatt Centric Waikiki Beach, Damien 
Memorial School, Kaimuki Christian School, Holy Trinity, and the Kapiolani Community College Nursing Program.  

A Christmas Celebration to Remember

HEI, HECO and ASB employees lent many hands
at the HUGS Christmas Party.



2018 Winter Newsletter [ 5 ] ♥ HUGShawaii.org

Hugs4HUGS Campaign a Success! 

Last year, HUGS was challenged by a very generous supporter who agreed to match dollar for dollar if we were able to 
raise $50,000 through “new and innovative ways” by December 31. That meant we had the potential to raise $100,000 
for Hawaii’s seriously ill children and their families. 

It took hard work,  creativity and determination, and in the end, we did it! And we made many new friends along the 
way. Thank you to everyone who helped us meet this challenge!

HUGS 2017 Board President Anne Lee rallied support from Cinnamon’s Restaurant, Reyn Spooner and Teapresso Bar 
that held promotions for HUGS. Iolani School student entrepreneurs, Hannah Hiraki and Landis Fusato, donated all of the 
proceeds from the sale of their Design for Humankind reusable cloth bags to HUGS, and Chefs Chris Kajioka and Jason 
Kiyota held exclusive wine dinners. 

Our inaugural #Hugs4HUGS campaign was an ambitious effort. Our goal was to share 10,000 hugs and raise $10,000. 
The campaign included social media and partnerships with schools and students, and participation at events. Among the 
creative ways were purchasing ribbons for Free Dress Day at Island Pacific Academy, a hugathon at Saint Louis School’s 
elementary school and a bake sale by HUGS volunteer Ondine Berg. Mahalo to everyone who helped us reach our goal!  
We’re also grateful to those who posted their hug photos.  

Iolani School students Landis Fusato and Hannah Hiraki 
sold 1,000 of their Design for Humanind eco-friendly
reusable cloth bags with cheerful, feel-good messages,

donating all of the proceeds to HUGS. 

continuned on Page 6

The dynamic ukulele duo, Honoka & Azita, are social media 
influencers with more than 200,000 followers. They shared 

our #Hugs4HUGS campaign on their Facebook page and also 
performed for our HUGS families. 
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Camaraderie Reigns During Dad’s Night 

Dad’s Night, one of HUGS’ peer-to-peer support programs, offers 
fathers with a seriously ill child a place where they can connect with 
other dads who are facing similar challenges. Monthly activities have 

included dinner and a movie, bowling, hitting golf balls at a driving range, or 
go kart racing. In December 2017, dads gathered for a fun night out at Dave 
& Buster’s. As a special treat, Dave & Buster’s gave all of the HUGS Dads a 
Power Card for unlimited use that evening on all games.

“I enjoy the quality time with the other dads who understand your sit-
uation, being able to talk story in a casual, relaxed environment,” said Chris 
Whaley, whose family has been involved with HUGS since 2008 when their 
oldest daughter Brylee was diagnosed with leukemia. “Even though Brylee 
has been in remission for over five years now, we still rely on HUGS and want 
to be there for new families, including new dads,” he said. 

Chris said he’s thankful to HUGS for the many events that bring families together and tries to attend as many Dad’s 
Nights as he can. “I look forward to the overall sense of camaraderie that always comes with these events. It provides a chance 
to relax and unwind with just the guys,” he added. “Without any family in Hawaii, HUGS has become our second family.”  

Hugs4HUGS Campaign a Success! 

The exclusive and 
refreshing Teapresso 

HUGS Tea,
available at five 

Teapresso locations, 
featured lychee,
hibiscus, apple, 
lemongrass and 
strawberry heart 

jelly. 

Chef Jason Kiyota prepared a delectable five-course meal, 
accompanied by a choice selection of exquisite wines, at his 

FC Café in Kailua. 

Thank you for supporting Aloha for Hawaii Charities and sharing your 
aloha with HUGS. Because of your support, HUGS will receive a bonus 
boost from funds raised at this year’s Sony Open by the Friends of 
Hawaii Charities. 

Community Support
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PHOTO GALLERY

Tory Burch

Tory Burch Ala Moana unveiled its holiday 
collection during an exciting in-store event on 
November 9 with a portion of the proceeds 
benefiting HUGS. 

Sheraton Hawaii Bowl

HUGS was among the local charities receiving grants from the Hawaii 
Bowl Foundation at the Sheraton Hawaii Bowl on December 24. The grant 
will go toward this year’s SibCamp.

Hinano Warehouse Sale

Just in time for Christmas, shoppers found great 
bargains and also made donations to HUGS at 
the Hinano Hawaii Warehouse Blowout Sale in 
December. 

University of St. Thomas Volunteers

Eight energetic students from the University of St. Thomas in St. Paul, 
Minnesota spent three consecutive Fridays volunteering at HUGS during 
their winter break in Hawaii. They sanitized the toys in the Respite Room 
as well as the outdoor toys and equipment in the sandbox, made signs, 
and did yardwork. 

HUGS Center Gets a Facelift!
During 2017, the HUGS Center was spruced 
up, thanks to many much-needed in-kind 
projects by generous companies and 
organizations. Our HUGS house was 
originally built in the early 1900s. 

Friends from the Hawaii Kai Lions Club 
painted the Family Services office. The 
Volunteer/ Development office also got a 
fresh new look from Ventus Design Hawaii 
and CMK Builders.

Teams from Pan-Pacific Mechanical, Helix Electrical and Hensel Phelps Construction Company did 
special projects inside and outside the house. The old and loud window air conditioning units were 
replaced with four new quiet, energy-efficient split unit air conditioners, and the house is also brighter 
with new lighting fixtures and receptacles throughout.

Sadly, our beloved playhouse in the backyard 
had to be demolished due to termite damage 
and wood rot. It became a safety hazard to 
our children. Hensel Phelps Construction 
Company brought equipment in to raze the 
playhouse. Volunteers also collected the 
unusable clutter and trash around the center, 
filling two dumpsters!

“We’re so thankful for all the hard work of all the awesome volunteers from the Hawaii Kai Lions 
Club, Ventus Design Hawaii, CMK Builders, Pan-Pacific Mechanical, Helix Electrical, and Hensel Phelps 
Construction Company,” said HUGS Executive Director Joan Naguwa. “The offices are more inviting, 
and everyone feels productive, getting more done.”
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Please join us as we honor one of Hawaii’s respected business 
leaders, Alan Oshima, President & CEO of Hawaiian Electric 
Company, at this year’s HUGS Gala, “Celebrating Our 

Ohana,” on Friday, May 11, at the Sheraton Waikiki Hotel, 5:30 p.m. 
The HUGS Gala, our largest fundraising event of the year, will 
feature fine food and wine, auction items, entertainment, and more. 
Proceeds from the evening will provide meaningful, ongoing 
support to all members of the family and the entire family as they 
face the emotional and financial challenges of caring for a seriously 
ill child. For more information, call 808-732-4846 or email 
info@hugshawaii.org.

2018 HUGS Gala 

Please note that our email domain has changed, 
from @hugslove.org to @hugshawaii.org. We’re 
still using our first name only. Example: 
Joan@hugshawaii.org


