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When the world COVID-19 pandemic created crisis and change in our daily lives, HUGS was affected 
as well.  Our staff worked remotely for most of the year, changed our operations and service delivery, 
and cancelled many events.  But our major concern was the impact of the pandemic on our HUGS 
families.  We immediately ramped up our calls to our families to find out how they were doing and 
found that many were furloughed or unemployed, needed a variety of resources to fill basic needs, 
learned to manage distance learning with their children, and felt overwhelmed and stressed about 
their economic situation and potential COVID-19 exposure to their ill child – on top of dealing with 
their ill child’s medical issues – all at the same time.

True to our mission of improving the quality of life of Hawaii’s families as they face the emotional and 
financial hardships of caring for a seriously ill child, our staff and Board of Directors quickly pivoted 
to a different way of continuing our services for our families while keeping safety in mind.  Our peer 
support programs for Moms, Dads, and families have been conducted monthly on Zoom, offering 
fun opportunities for them to keep connected, relieve some stress and find support from each other 
during hard times. We changed our normal in-person Respite activities to Kids Nights via Zoom as 
well.  We nearly doubled distribution of food from our small food pantry and connected families with 
needed COVID-related updates and other community resources through our Ho`okele program to help 
them pay for utilities, rent or other needs.

I’d like to extend a giant Mahalo to our Board of Directors, staff, donors, community partners, and 
volunteers who stood by us during this period of great change.  You kept HUGS and our families 
going as we continually met new challenges over the past 15 months.  You have brought joy and 
hope to Hawaii’s seriously ill children, their parents and siblings during these tough times.  We are 
grateful for your compassion and generous support, and hope that we can continue to count on you 
to be our HUGS Champions for our families. 

With warm aloha, 

Joan Naguwa
HUGS Executive Director
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“When we learned of our son’s diagnosis, we were devastated, could not believe this could 
even happen to a little kid who was very healthy up until now. It was such a blessing to get 
together with other parents (without kids) who get us and understand how complicated and 
stressful life is having a child with a medical condition…We appreciate knowing that we are 
not alone, that has been a blessing of HUGS.”

– HUGS family from Hawaii Island



Investment
Income

1%

HUGS Impact Overview

457
Families statewide received HUGS’ 
services

2,099 
Family members served

52
New HUGS families

15,242
Total touchpoints or interactions with 
families

168
Hospital visits made by HUGS staff and 
volunteers

228
Boxes of food distributed

47
Family members received emergency 
airfare assistance 

114
Family members received case 
management services

31
Neighbor Island families received a 
stipend for daily living expenses with a 
hospitalized child on Oahu

$0 
Amount families pay for services

3,049 
Total Volunteer Hours

$824,251
Raised

Revenue & Other Support
$824,251

Special Events
3%

Grants
40%

In-Kind Contributions
15%Other

Income
0%

Government
14%

Contributions
27%

Expenses
$727,863

Program Services
64%

Fundraising
19%

Management & General
17%

*Unaudited Financials

“We are truly thankful for all that HUGS 
has done for us! We consider HUGS 
family as you all have simulated that 
family component that can only be 
defined, as an Ohana. Our aina/aiga/
ohana, will always know in our hearts, 
that HUGS is family!”

– HUGS dad from Oahu



Fundraising
19%

Roselani and Royce Hurst-Naranjo live in 
Kahalu’u with their four sons, Keaka (15 
y.o.), Sage (4 y.o.), Cameron (3 y.o.), and 
Noah (9 m.o.). As a family, they enjoy 
going to beaches, parks, and on special 
adventures, like fishing in Haleiwa.  

Two summers ago, Roselani and 
Royce had noticed that their second 
oldest, Sage, was not acting like his 
usual self, but they thought he was 
only having temper tantrums. Those 
tantrums however turned out to be 
seizures, and after several EEGs, MRIs, 
and visits to the doctor, in October 

2019, Sage was diagnosed with Medically Refractory Epilepsy. The Hurst-Naranjo family found out 
that Sage has actually four areas of damage in his brain. Even more crushing, because of these 
permanent damages, his parents have been told that he will not be able to grow out of his seizures. 
The diagnosis shocked the entire family, as Roselani shared, “When I got that news I was scared and 
devastated. I felt guilty. It took me a while to explain Sage's condition with family without crying 
about it.” Though these feelings may never fully disappear, Sage’s family now advocates for him, and 
they are continually learning about and finding ways for him to be independent and live a high-
quality life. 

Along with the fear and sadness that the Hurst-Naranjo’s felt at the beginning of Sage’s medical 
journey, it was difficult for them, because they couldn’t find anyone comfortable with watching Sage 
while they worked. The family has had to change their lifestyle to ensure that they can still do things 
as a family that are safe and enjoyable for Sage. As Roselani puts it, “We conform our life around 
Sage and his safety.” To ensure that Sage is staying safe, the family went to Lucile-Packard Children’s 
Hospital-Stanford for treatment this past November. Since then, Sage has been able to return back to 
school, which he absolutely loves! Although distance learning has been challenging, he still enjoys it 
and does well with his education. 

Aside from learning in school, Roselani also shared that she has been teaching her sons new 
concepts herself during the COVID-19 pandemic, and says that she loves watching them grow. 
Although the pandemic has taken a toll on their family, they have also been “afforded the 
opportunity to grow as a family and really connect to each other.” 

The Hurst-Naranjo family is thankful for the help HUGS has given them so far since joining our HUGS 
family, sharing “HUGS has been a huge support to our family. Helping with our trip to California. I 
don't know what we would have done. We are so grateful.” They had a great time at the Christmas 
event and look forward to joining more events as a family in the future.  As grateful as they are, 
one thing that Sage’s family would like to advocate for more, in terms of support, is education. They 
want public school staff to learn more about seizures and ways to help when a child is having one. 
Roselani shares that she would feel a lot safer with Sage in school, if staff had more education on the 
matter. 

Despite the hardships he’s going through, Sage continues to be a happy little boy and his optimism 
gives his family strength. He is helpful, compassionate, and a great brother to his three siblings. “He 
loves life and his family and doesn’t let his epilepsy get in the way of his happiness”, shared mom. 
The family looks forward to getting a seizure assist dog later on this fall, which will be another safety 
net to help Sage continue to thrive in his extraordinary life!

Your support of HUGS makes a big impact on families like Sage’s.

The Hurst-Naranjo Family’s Story

The Hurst-Naranjo Family



$10,000 and Above

Aloha United Way
City & County of Honolulu
 Grant-in-Aid
Edwin T & Eleanor L Meyer  
 Charitable Trust
First Hawaiian Bank
Friends of Hawaii Charities, Inc.
H.T. Hayashi Foundation
Hagar Family Foundation
Hawaiian Telcom Inc.
Island Energy Services, Retail, LLC
Jack A. & Marilyn M. Zuber   
 Charitable Trust
Kinetic Productions/Kinetic Films
Luise Mandel Charitable Trust
Melinda L. Meyer Charitable Trust
Nan Inc
Servco Pacific Inc.
Shibby Stylee LLC
Steve and Marilyn Katzman  
 Philanthropic Fund
The GIFT Foundation of Hawaii
The Michael J. Marks Foundation
The Schuler Family Foundation
VSP Global
W. Schampeau Charitable Trust

$5,000 - $9,999 

C S Wo & Sons Inc.
FCH Enterprises, Inc.
Hawaiian Properties, Ltd.
Larry & Patricia Shopbee
Locations Foundation
National Mortgage & Finance Co.
The Cades Foundation
Tokioka Foundation

$1,000 - $4,999

ABC Stores
Alaska Airlines
Alexander & Baldwin, Inc.
Alpha Delta Kappa
Atlas Insurance Agency Inc.
Atlas Insurance Foundation
Aulani, A Disney Resort & Spa
Beta Beta Gamma Foundation
Boston Scientific
Butler & Badou Portraits
Cades Schutte, LLP
Christ Centered Community Church  
 (C4 Church)
Clyde & Gayle Kimura
Core Sports Hawaii 
 (Kapolei Location)
Disney World Services
Enterprise Signal LLC
First Insurance Company of Hawaii  
 Charitable Foundation
Four Seasons Resort Oahu 
 at Ko Olina

Geico Philanthropic Foundation
Goodfellow Bros., Inc.
Grace Pacific LLC
Hawaii Destination Premier
Hawaii Top 3 Association (Air Force)
HawaiiUSA FCU Foundation
HEI Charitable Foundation
Holy Family Early Learning Center
Hope Chapel Mililani
Hung Wo & Elizabeth Lau 
 Ching Foundation
International Church of the  
 Foursquare Gospel dba 
 New Hope Leeward
Iris Y. Matsumoto
Island Insurance Foundation
Jaimie Tom
James Haruji Tamura and Fumiko  
 Tamura Foundation
Jay Marumoto
Jhamandas Watumull Fund
JoAnn C. Lumsden
John Skinner
Kapiolani Medical Center for 
 Women & Children
Karis Lo
Kathryn LaRue Saunders HUGS  
 Endowment Fund of the Hawai`i  
 Community Foundation
Kenneth and Diane Matsuura  
 Foundation
Kloudgin
Loreli Eberhardt
Lubera Portraits LLC
Mauna Kea Beach Hotel
Mauna Lani, Auberge Resorts  
 Collection
NFL Foundation
Ohana Motorsports Foundation
Pacific Guardian Center
Par Hawaii, Inc.
Paul Burnham
Porter McGuire Kiakona LLP
Richard M. Kaya
Rider Levett Bucknall Ltd.
Ritchie Mudd
Rocco C. Sansone
Rotary Club of Honolulu Sunset
Saint Michael and All Angels  
 Episcopal Church
Sheraton Waikiki Resort
Sishi Yang
Starbucks Foundation
Sue Ann Moniz
The Good Coin Foundation
The Honorable Rick Blangiardi
The Queen’s Medical Center
The Ritz-Carlton Residences, 
 Waikiki Beach
Title Guaranty of Hawaii, Inc.
Trump International Hotel Waikiki
Washington State Alpha Delta Kappa
Wikoff Combs & Co. LLC
Williamson, Rindge & Hole Family  
 Foundation
Xerox Hawaii Foundation

$500 - $999

Aranoff Keiki Fund of the Hawai`i  
 Community Foundation
Arise Five
Avis Takamatsu
Banana Republic - International  
 Marketplace
Barbara Marumoto-Coons
Benjamin Godsey
Brandy Shin
Bruce & Catha L. Combs
Caillin Heron
Calvert Chipchase IV
Carla Stroh Palalay
Central Union Church
Charles W. Loomis
Christian D. Chambers
Cristin Ah Mow
Cruz Mercado
Don Louie De Leon
Dustin Chang
Egan’s Bootcamp
Foresters Financial
Gee H. Kong
Girl Scout Troop 344
Hawaiian Airlines
Hazel H. Takumi Foundation
Hilton Waikiki Beach Hotel
Inspire Church
Ito Yosemori Family Fund
Jacobson Family Foundation Inc.
Jeffrey M. Fox
JoAnn  Yosemori
Johnson Controls
Kalos Capital Inc.
Kellyn Okabe
Kevin Yim
Manuel “Manny” August
Merle Kahapea
Michael Seki
Office Management Solution LLC
Par Hawaii, Inc.
Prince of Peace Lutheran Church
R.M. Towill Corporation
Renato Etrata
Rocco C. Sansone
Servco Home & Appliance 
Distribution
Teapresso Bar, LLC
Ten Tomorrow
The Laylow, Autograph Collection
TOBCO Enterprises LLC dba Office  
 Management Solutions
Tony Schmidt
Ukulele Hale

We have made every effort to ensure 
the accuracy of this listing and 
apologize for any gifts we may have 
missed. Please call our Development 
Office at (808) 380-6924 to report 
any inaccuracies or omissions. 

With heartfelt gratitude, we recognize the following individuals and organizations 
who generously supported HUGS with gifts valued at $500 or more in 2020. Your 
gifts are truly making an impact on Hawaii’s families on their journey of caring 
for a child with a life-threatening illness.

2020 Gifts to HUGS



36
36

 K
ila

ue
a 

Av
en

ue
Ho

no
lu

lu
, H

I 9
68

16

To
 s

tr
en

gt
he

n 
H

aw
ai

i’s
 fa

m
ili

es
 a

nd
 im

pr
ov

e 
th

ei
r 

qu
al

it
y 

of
 li

fe
 a

s 
th

ey
 fa

ce
 th

e 
em

ot
io

na
l a

nd
 fi

na
nc

ia
l h

ar
ds

hi
ps

 o
f c

ar
in

g 
fo

r 
a 

se
ri

ou
sly

 il
l c

hi
ld

.

Fi
rs

t-C
la

ss
 M

ai
l

U.
S.

 P
os

ta
ge

PA
ID

Ho
no

lu
lu

, H
I

Pe
rm

it 
N

o.
 9

61
3


